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DETAILED ACTION 

1 . This office action is in response to the RCE filed 1 0/27/08. 

2. Claims 28 was amended. 

3. Claims 1 -27 and 59 are canceled. 

4. Claims 45-58 and 60-66 are withdrawn 

5. Claim 67 is newly added 

6. Claims 28-44 and 67 are pending in this office action. 

Response to Amendment 

7. Applicant's arguments with respect to claims 28-44 have been considered but are 
moot in view of the new ground(s) of rejection. 



Claim Rejections - 35 USC § 101 

8. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

9. Claims 28-44 and 67 are rejected under 35 U.S.C. 101 because the claimed 
invention is directed to non-statutory subject matter. 

10. Claim 28 is directed towards a method for receiving and processing 
communications including various determining and processing steps. However, claim 
28 does not appear to be tied to a statutory class nor transform the underlying subject 
matter. Therefore, the method is not a patent eligible process under 35 USC 101 and is 
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directed towards non-statutory subject matter. The claim should positively recite the 
other statutory class to which it is tied, for example, by identifying the apparatus that 
accomplishes the determining and processing steps. Dependent claims 29-44 are 
similarly deficient. 

1 1 . Claim 67 is directed towards a method for receiving and processing 
communications including various determining and processing steps. However, claim 
67 does not appear to be tied to a statutory class nor transform the underlying subject 
matter. Therefore, the method is not a patent eligible process under 35 USC 101 and is 
directed towards non-statutory subject matter. The claim should positively recite the 
other statutory class to which it is tied, for example, by identifying the apparatus that 
accomplishes the determining and processing steps. 

Claim Rejections - 35 USC § 103 

12. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

13. Claims 28-44 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
U.S. Patent Application Publication 2002/0120705 by Schiavone et al. (Schiavone) in 
view of U.S. Patent 2004/0143650 by Wollowitz (Wollowitz). 

14. With respect to claim 28, Schiavone teaches a computer-implemented method 
for receiving and processing communications according to a value, comprising: 
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determining whether the communication is associated with a frank, the frank 
corresponding to a value (Page 2 [0017] - email is checked for priority information which 
may be in many forms and may have a value associated with it); 

in response to determining the communication is not associated with a frank, 
processing the communication according to at least one default rule (Page 3 [0020]- 
[0021] - default priorities may be used or other information besides a specific priority 
indicator will be used for processing); otherwise 

determining a class to which the frank corresponds (Page 2 [0017] and [0012]: 
priority information can be indicative of a class); 

in response to determining the class to which the frank corresponds, processing 
the communication according to at least one class-based rule (Page 3 [0018] - message 
is handled based on class identified by priority - also see Page 4 [0030]). 

Schiavone does not explicitly disclose the frank is purchased from a franking 
server maintaining at least one account associated with at least one user. Wollowitz 
teaches a franking server maintaining at least one account associated with at least one 
user that allows user to purchase a frank to be used and associated with a 
communication (Paragraph [124]). 

It would have been obvious to one of ordinary skill in the art to use a franking 
server for purchasing franks as described in Wollowitz in the franking system disclosed 
by Schiavone. Using the known technique of a purchasing franks from a franking server 
maintaining a user account to provide the frank purchasing required by Schiavone 
would have been obvious to one of ordinary skill in the art. 
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1 5. With respect to claim 29, Schiavone further teaches wherein the step of 
processing the communication comprises: determining whether the frank corresponds 
to a class which is less than a specified minimum class; and in response to determining 
the frank corresponds to a class which is less than a specified minimum class, 
discarding the communication (Page 4 [0030] - lowest priority class of message may be 
rejected and not delivered). 

16. With respect to claim 30, Schiavone as combined further teaches the step of, in 
response to determining the frank corresponds to a class which is not less than a 
specified minimum class, transmitting the communication from a network node to a 
recipient system (Page 4 [0030] - classes of appropriate higher priority will be 
delievered). 

1 7. With respect to claim 31 , Schiavone as combined further teaches where the 
communication is transmitted by way of at least one Internet service provider (Page 2 
[0014] - ISP can carry out the invention). 

18. With respect to claim 33, Schiavone as combined further teaches wherein the 
step of processing the communication according to at least one class-based rule further 
comprises: determining whether the class is less than a specified minimum class; and in 
response to determining the class is less than a specified minimum service class, 
delaying delivery of the communication (Page 4 [0030] - delivery of lowest priority class 
of message may be delayed). 

1 9. With respect to claim 34, Schiavone as combined further teaches wherein the 
step of processing the communication according to at least one class-based rule 
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comprises: determining whether the class is less than a specified minimum class; and in 
response to determining the class is less than a specified minimum class, placing the 
communication in a recipient-specified location (page 1 [0007] - routing to junk folder). 

20. With respect to claim 40, Schiavone as combined further teaches wherein the 
communication is an electronic mail (Page 2 [0012] email). 

21 . With respect to claim 42, Schiavone as combined further teaches receiving a 
second communication; determining whether the second communication includes a 
second frank (Page 2 [0017] - would apply to all communications); in response to 
determining the second communication does include a second frank, determining a 
second class to which the frank corresponds (Page 2 [0017] and [0012]: each 
communication is checked for priority information); and determining a display order for 
the first and second communications, the display order based on the first class and the 
second class (Page 4 [0030] - recipient will receive mail in an order that is both 
determined based on the time of the incoming communication and the respective 
classes of the incoming communications). 

22. Claim 43 is rejected based on the same logic of claim 28. 

23. Claim 32 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schiavone in view of Wollowitz and in further view of official notice. 

24. With respect to claim 32, Schiavone in view of Wollowitz teaches all the 
limitations of claim 28, and further teaches that generally any type of rule can specify 
the processing for the message of any particular identified priority (Page 4 [0030]). 
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Schiavone further teaches distinguishing between different levels of priority in terms of 
establishing a priority hierarchy and discarding communications based on differences in 
the priority levels (Page 4 [0030]). 

Schiavone in view of Wollowitz does not explicitly teach that if a frank is 
determined to be of a class that is greater than a minimal class, then the communication 
is discarded. However, one skilled in the art would readily recognize that a ranking 
scheme can be reversed and still carry out the same functionality. For example, it is 
common knowledge that one could rank levels from 1-10 with either 1 meaning the 
lowest or least important, 10 being the highest, or reverse it and have 1 meaning the 
highest or most important and 10 being the lowest. It is essentially a matter of 
perspective in how one chooses to label the levels. The corresponding functionality of 
the meaning attached to the corresponding label remains the same. 

As such, it would have been obvious to one of ordinary skill in the art to 
substitute one ranking scheme for another for the predictable result of message 
processing based on the actual meaning of the ranking. 

25. Claim 35 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schiavone in view of Wollowitz and in further view of U.S. Patent 5,694,616 by Johnson 
et al. (Johnson). 

26. With respect to claim 35, Schiavone in view of Wollowitz teaches determining 
whether the frank corresponds to a class greater than or equal to a specified minimal 
class (Page 4 [0040]). 
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Schiavone in view of Wollowitz does not explicitly disclose in response to 
determining the frank corresponds to a class greater than or equal to a specified 
minimum class, displaying at least a portion of the communication in a specified color. 
Johnson teaches that email messages that are determined to be of greater importance 
can be displayed in a specified color or with a particular icon (Col. 1 lines 34-42). This 
is done to reflect the important status of the message. 

Thus, it would have been obvious to one of ordinary skill in the art to apply the 
technique of displaying a high priority message in a specified color as disclosed by 
Johnson to further improve the priority system of Schiavone in view of Wollowitz for the 
predictable result of reflecting the higher priority of a particular message. 

27. Claim 36-39 and 44 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Schiavone in view of Wollowitz and in further view of U.S. Patent 6,393,464 by 
Dieterman (Dieterman). 

28. With respect to claim 36, Schiavone in view of Wollowitz does not explicitly 
disclose determining whether a characteristic of a sender of the communication 
matches at least one entry on an approved list; and in response to determining the 
characteristic of the sender matches at least one entry on the approved list, ignoring the 
step of processing the communication according to at least one class-based rule. 

Dieterman teaches determining if a characteristic of a sender of a communication 
matches information of an approved list (Col. 5 lines 24-35). If the sender is on the 
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approved list, the message is delivered without any further processing. This allows for 
control of the delivery of electronic communications (Col. 3 lines 20-25). 

Thus, it would have been obvious to one of ordinary skill in the art to apply the 
technique of determining if the characteristic of a sender matches at least one entry on 
an approved list as taught by Dieterman, to improve the messaging system of 
Schiavone in view of Wollowitz for the predicable result of controlling delivery of 
electronic communications. 

29. With respect to claim 37, Schiavone in view of Wollowitz further teaches wherin 
the characteristic of the sender is one of an electronic mail address, a name, or an 
Internet protocol address (In Dieterman: Col. 3 lines 55-65). 

30. With respect to claim 38, Schiavone in view of Wollowitz teaches determining 
whether a characteristic of a sender of the communication matches at least one entry 
on an approved list; and in response to determining the characteristic of the sender 
matches at least one entry on the approved list, assigning a second class to the 
communication. 

Dieterman teaches determining if a characteristic of a sender of a communication 
matches information of an approved list (Col. 5 lines 24-35). If the sender is on the 
approved list, the message is marked as not requiring approval. This allows for control 
of the delivery of electronic communications (Col. 3 lines 20-25). 

Thus, it would have been obvious to one of ordinary skill in the art to apply the 
technique of determining if the characteristic of a sender matches at least one entry on 
an approved list as taught by Dieterman, to improve the messaging system of 
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Schiavone in view of Wollowitz for the predicable result of controlling delivery of 
electronic communications. 

31 . With respect to claim 39, Schiavone in view of Wollowitz further teaches wherein 
the step of processing the communication according to at least one class-based rule 
comprises applying the class-based rule to the higher class of the class and the second 
class (In Schiavone Page 3 [0018]-[0020]: trusted sender priority is ranked the highest 
and considered first). 

32. Claim 44 is rejected based on the same logic of claim 39. 

33. Claim 41 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schiavone in view of Wollowitz and in further view of U.S. Patent 6,301 ,608 by 
Rochkind (Rochkind). 

34. With respect to claim 41 , Schiavone in view of Wollowitz further teaches the 
invention generally applies to network communications (Page 2 [0012]). 

Schiavone in view of Wollowitz does not explicitly disclose the communication is 
a telephone call. 

Rochkind teaches a system that uses priority information to process 
communications (Col. 2 lines 28-33 and line 64 - Col. 3 line 16). Such communications 
includes telephone calls (Col. 3 line 56 - Col. 4 line 6). 

Because both Schiavone in view of Wollowitz and Rochkind process 
communications based on priority information, it would have been obvious to one skilled 
in the art to substitute telephone calls as a network communication in order to achieve 
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the predictable result of processing communication based on the priority information of 
the communication. 

35. Claim 67 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schiavone in view of U.S. Patent 6,920,564 by Decuir (Decuir). 

36. With respect to claim 67, Schiavone teaches a computer-implemented method 
for receiving and processing communications according to a value, comprising: 

determining whether the communication is associated with a frank, the frank 
corresponding to a value (Page 2 [0017] - email is checked for priority information which 
may be in many forms and may have a value associated with it); 

in response to determining the communication is not associated with a frank, 
processing the communication according to at least one default rule (Page 3 [0020]- 
[0021] - default priorities may be used or other information besides a specific priority 
indicator will be used for processing); 

otherwise determining a class to which the frank corresponds wherein the class 
is indicative of a communication handling instruction (Page 2 [0017] and [0012]: priority 
information can be indicative of a class); 

in response to determining the class to which the frank corresponds, processing 
the communication according to at least one class-based rule (Page 3 [0018] - message 
is handled based on class identified by priority - also see Page 4 [0030]). 

Schiavone does not explicitly disclose the communication handling instruction 
chosen from a group comprising: a secure transmission instruction; a size-based 
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instruction; an auto-forward permission; a security-based instruction; and a viewing 
certification. Decuir teaches email handling instructions can include secure 
transmission, forward permission, security based, and viewing certification (Col. 7 lines 
6-30). 

It would have been obvious to one of ordinary skill in the art to have the handling 
instructions of Schiavone include the handling instructions of Decuir. Using the known 
techniques of the handling instructions described by Decuir to provide further 
communication handling for controlling and managing communications as desired by 
Schiavone would have been obvious to one of ordinary skill in the art. 



Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to DAVID LAZARO whose telephone number is (571)272- 
3986. The examiner can normally be reached on 8:30-5:00 M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on 571-272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/David Lazaro/ 

Primary Examiner, Art Unit 2455 
12/20/08 



